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Consulting

Site development and Professional Services are available for any size project and can
be tailored for every stage of the implementation process, depending on your needs
or experience. Our Professional Services team has carried out complex integration
projects for many of our clients and can offer expert consulting on how to get the most
out of your Cascade Server implementation.

QuickStart Packages

Our QuickStart package is a product offered by Hannon Hill's Professional Services
team that serves as a pilot project to get your organization up and running with Cascade
Server. Our team implements a representative portion of the site in Cascade Server

for future implementation use and increased user adoption rates. If you would like to
request QuickStart Package information, contact our team.

Custom Quotes

Our Professional Servies plans may also be specifically created for your organization's
needs and may cover:

« Installation and setup

* Site integration/implementation

« Creation of users, groups, and permissions

* Template and Content Type set-up

« Comprehensive site-specific documentation

» Comprehensive site-specific Quality Assurance (QA)
« Workflow implementation

* News and Events implementation

* RSS Feeds

Professional services plans can be purchased upfront with your Cascade Server license
or can be added later as needed. For more information, contact our Professional
Services team.

Mini-Project Agreement (MPAs)*

If you do not have a full-blown project in mind, but you would like our Professional

Services team to assist you with small development tasks or a site-audit, MPAs may

be the perfect option for your organization. MPAs are blocks of Professional Services

Hours that can be used for minor integration tasks or troubleshooting. These hours
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never expire and can be requested at any time. For more information about MPAs,
contact our Professional Services team.

*Please note that MPA hours cannot be converted to training.
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