One-Template Approach

Enable non-technical users to create engaging web pages
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INTRODUCTION
Using a one-template approach to
unburden technical teams
It’s common practice to ask prospects about the pain
points they are experiencing with their current CMS. One
of the issues that continually arises is the need - or
requirement - to engage technical staﬀ when minor
website changes are requested. In some cases,
organizations have to go through either their CMS
vendor or design ﬁrm to make updates.

This guide from Hannon Hill covers:

This dependency on IT or vendors is not just time
consuming, it’s often quite pricey.

A look at four organizations using one template in
Cascade CMS

To remedy this all-too-common pain point, Cascade CMS
is based on a one-template approach. By using a
smaller quantity of scalable templates, end users have
the ability to change page layouts and content ﬁelds
without involving technical teams or vendors.
Using a process known as progressive disclosure,
content entry ﬁelds are displayed only upon the
selection of other ﬁelds and values. Progressive
disclosure makes it very easy for non-technical users to
select a page layout and ﬁll in the relevant content entry
ﬁelds like calls to action, copy blocks, images, media, and
more.

THE BENEFITS OF A ONE-TEMPLATE APPROACH
The top ﬁve reasons to use ﬂexible templates
CUSTOMER SUCCESS STORIES
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THE BENEFITS OF A ONE-TEMPLATE APPROACH
The top ﬁve reasons to use ﬂexible
templates
1. EMPOWERS END USERS

4. ENFORCES BRAND CONSISTENCY

In order to achieve maximum buy-in from end users, it’s
extremely important to enable them to be as self
suﬃcient as possible. Non-technical contributors will
appreciate having the tools they need to act
autonomously.

While empowering end users to build pages is a good
strategy, you need to ensure adherence to brand
guidelines. Unstructured and unchecked activity
increases the risk of losing control over branding,
resulting in a less than stellar user experience. Using a
one-template approach lets administrators determine
exactly what choices end-users have, down to the most
granular levels.

2. REDUCES DEVELOPER MAINTENANCE
Instead of updating multiple templates and their
associated code, developers only need to maintain one
template - saving a signiﬁcant amount of time and
reducing human error.
3. LOWERS COSTS
Relying on a CMS vendor or design ﬁrm to update a site
can create bottlenecks and sends expenses soaring. With
a one-template approach, end users can make changes
themselves.

5. ENABLES LAYOUT SWAPPING
Managing pages in one template allows end users to
switch back and forth between diﬀerent layouts while
maintaining content entry ﬁelds. No more starting from
scratch every single time.
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CUSTOMER SUCCESS STORIES
A look at four organizations using
one template in Cascade CMS
Southern Illinois University Carbondale
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University of Richmond
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University of San Diego
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University of Victoria
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WANT MORE INFORMATION?
Cascade CMS, Hannon Hill's award-winning content
management system, takes enterprise web strategy to
the next level. With built-in tools to eliminate stale
content, increase digital outreach, and ensure the best
possible site audience engagement, it's no wonder
Cascade CMS powers more than 24,000 sites across the
globe.
Spectate from Hannon Hill is an inbound marketing
software platform that enables you to track, optimize,
and measure your company's website, content, and
visitors.

LEARN MORE

Hannon Hill Corporation
3423 Piedmont Road NE, Suite 520, Atlanta, GA 30305
678.904.6901
info@hannonhill.com

